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Please take some time to review this handbook 
carefully, and with your family.  There is a lot of 
important information that you need to know and 
consider before camp starts.  Many questions that 
you may have will be answered through reading this 
handbook.  If you have any questions after reviewing 
the handbook, don’t hesitate to send us an email to 
office@centrecamp.ca or give us a call at  
416-636-2267.

Thank you again for making The Jack and Pat Kay 
Centre Camp the summer home for your campers this 
summer.  I am beyond excited to jump in the water, 
shoot some hoops, and play all summer long! 

See you soon!

Evan Roth
Camp Director
evan@centrecamp.ca 
416-636-2267

WELCOME TO THE JACK AND PAT KAY 

CENTRE CAMP!

The summer of 2019 is here!  The beginning of the life-
changing experience for your campers is just around 
the corner, and I am so excited to be a part of the 
BEST SUMMER EVER with you and your family.  

A lot of hard work is put into getting camp ready 
every season.  I am so fortunate to work side by side 
with an incredible, returning full-time camp team.  
Naomi Gryffer (our Office Administrator) and Maya 
Wenger (our Hebrew/Kochavim Program Director) 
who work around the clock to make sure the camp 
experience is best in class!  We are also very lucky 
to have Samara Hanick back at her post as Head 
of Camper and Staff Care, and we are pleased to 
welcome back home, Jon Collins, in the role of 
Program Director.  Naomi, Maya, Samara, Jon, and 
myself (the Leadership Team) look most forward to 
working with our Head Staff and General Staff teams 
to create memories that last a lifetime, to provide 
experiences that shape the lives and development of 
our campers and staff, and ensure the best quality of 
care to make sure everyone at camp is healthy, safe, 
and having the time of their lives! 

A MESSAGE FROM EVAN ROTH,
OUR CAMP DIRECTOR
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EVAN ROTH
CAMP DIRECTOR

SAMARA HANICK 
HEAD OF CAMPER
AND STAFF CARE

JON COLLINS 
PROGRAM DIRECTOR

NAOMI GRYFFER
OFFICE ADMINISTRATOR

MAYA WENGER
HEBREW/KOCHAVIM
PROGRAM DIRECTOR

Jennifer Appleby, Chief Programs Officer

Claire Benatar, Director of the Schwartz/Reisman Centre Early Childhood Education Centre

David Brinder, Chief Financial and Operations Officer

Lior Cyngiser, Program Director

Lana Feinstein, Chief Development Officer

Jared Golberg, Director of Marketing and Strategic Communications

Jeanette Hyde, Human Resources Director

Karina Klier-Bogomolsky, Inclusion Services Coordinator

Danya Koplowitz, Jewish Life Educator

Andrew Levy, Executive Director

Elaine Raifman, Human Resources Manager

Yuri Vitovsky-Remi, Aquatics Manager

Naama Yaacov, Director of Early Childhood Education Development

Lauren Ziv, Chief Membership and Engagement Officer

WE ARE ALSO PLEASED TO BE SUPPORTED BY 
MANY OF OUR TEAM MEMBERS AT THE J! 

MEET OUR 2019
LEADERSHIP TEAM!
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WHO WE ARE!

OUR CONNECTION TO OUR JEWISH COMMUNITY
It’s hard to believe that ten months have already 
passed and camp is just around the corner. We are 
delighted that you have selected The Jack and Pat Kay 
Centre Camp for your family this summer. By choosing 
The Jack and Pat Kay Centre Camp, you are providing 
your camper with a fun and exciting summer, and more 
importantly, giving your camper opportunities for 
enhancing self-esteem, growth in every way possible, 
and a strong connection to our JCC community, 
broader Jewish community and Israel. The Jack and 
Pat Kay Centre Camp is proud to be a part of the 
Schwartz/Reisman Centre (JCC), providing year round 
opportunity to live the Jewish life they want to live.

OUR INCLUSIVE ENVIRONMENT
Our philosophy is to create a memorable camping 
experience for children of all abilities. Camping is a 
wonderful social experience and at The Jack and Pat 
Kay Centre Camp, we recognize and celebrate how 
special and unique we all are! Our engaging, fun, 
enthusiastic and dynamic program is designed to 
ensure everyone is successful.

We work together with our families and other skilled 
professionals to offer every child a unique summer 
experience. We are committed to create a safe, 
enthusiastic, and creative environment in order to 
promote each camper’s growth, independence and 
self-confidence.

Our goal is to offer all campers a safe, exciting and 
integrated summer experience. The level of support 
for each camper will be determined based on their 
individual needs and may change depending on the 
activity and time of the day.

We are pleased to announce that we will be once again 
working collaboratively with Karina Klier-Bogomolsky,, 
the Inclusion Services Coordinator at The Schwartz/
Reisman Centre, to provide a meaningful and positive 
experience for each camper. Karina is a Registered 
Psychotherapist of Ontario. She holds a Bachelor’s 
degree in Psychology, as well as a Postgraduate 
Certificate in Autism and Behavioural Science.



5

BONIM+TSOFIM+HALUTZIM   Traditional camp 
provides excitement for every age as each camper 
has the opportunity to explore and participate in 
all of the wonderful programs we have to offer. 
Campers are placed into cabins based on their 
current grade and requests. This allows us to create 
age appropriate programs designed to keep them 
fully engaged and develop important life skills. Our 
Israeli staff (Schlichim) also deliver exceptional daily 
programming that immerses your child within Israeli 
culture through fun and interactive activities.

CENTRE FIELD+CENTRE COURT   Our Centre Field 
Program is designed for campers that love sports 
and want to play a variety of sports ALL DAY LONG. 
Campers will learn key life skills including teamwork 
and great sportsmanship. Centre Court Basketball 
Camp is designed for athletes interested in taking 
their game to the next level through elite training 
and development.

KOCHAVIM   All aspects of the camp day, will be 
conducted solely in Hebrew from the very first day, 
giving our Kochavim campers an opportunity to gain 
proficiency as they participate in all our activities 
that make camp so memorable!

CIT/MIT   Our leadership development program 
offers the perfect blend of fun camp activities, 
interactive training workshops, and experiences 
working within cabins or specialties.

YACHAD   Explore the opportunity to learn and play 
with your toddler in a structured environment filled 
with music, circle games, swimming, dancing, Israeli 
culture, sports and more!

K’TANIM   This program offers a unique summer 
experience for children ages 3.6-4 years old in 
partnership with our licensed day care at the 
Schwartz/Reisman Centre. This is one of very few 
summer day camp programs available to children 
in this age bracket in Ontario. This full day program 
provides campers with the fun and spirited summer 
day camp environment, in combination with top-
notch childcare by our certified Early Childhood 
Educators and camp staff. Campers will participate 
in programs within the Day Care Centre including 
games, sports, the arts, and special programs run 
by organizations and individuals in the community.  
Campers will also participate in swim and be a part 
of full camp programming following the Ontario 
Ministry of Education requirements.

CAMP UNITS AND PROGRAMS

TRADITIONAL CAMPS

SPORTS CAMPS

ADDITIONAL PROGRAMS

WHO WE ARE!
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ARRIVAL & PARENT DROP-OFF
Drop-off will begin at 8:45AM. All campers should be 
dropped off in front of the Kimel Education Centre, 
located on the south side of the campus, off of Marc 
Santi Blvd. Campers will unload from the lane facing 
the school and will be greeted by our camp staff 
standing at our drop-off tent. Once your camper has 
been checked into our attendance records, they will 
be escorted into camp by our camp staff. Drop-off 
can only occur once there is a staff member present 
to greet your camper.

DISMISSAL & PARENT PICK-UP
Dismissal will begin at 3:45PM. At the end of the 
day, campers will be dismissed in front of the Kimel 
Education Centre located on the south side of the 
campus, off of Marc Santi Blvd. Parents will be asked 
to park their cars in the school parking lot. Parent 
Pick-Up lines will be located on the grass area to 
the left of the building’s main entrance. Parents are 
asked to line up in front of the sign that corresponds 
with the last name of their child (A-C, D-I, J-N, 
O-S, T-Z). Campers will be awaiting dismissal in the 
corresponding groups.

Each lineup will have a camp staff member ready 
to check your identification and call for your 
camper to be brought to you. To ensure the safety 
of all campers, they will only be released once 
identification has been checked. Please be patient 
on the first couple of days to each session as our 
staff get to know you.

*If someone else is picking up your child, please 
ensure their name has been added to your 
authorized pick-up list to ensure our pick-up 
procedure runs smoothly. Please also ensure that the 
authorized adult picking up your child brings proper 
identification.

 

PICKING UP CAMPERS WITH DIFFERENT 
LAST NAME
If you have been authorized by the parent and 
are picking up additional campers from camp, 
we understand that it is a lot to have to line up in 
multiple parent pick-up lines. Therefore, we ask that 
you line up in your usual line, and we will ensure 
that all campers you have been authorized to pick 
up will be waiting together and brought over at the 
same time. To ensure this process, we will require the 
parents to email office@centrecamp.ca by 1:00PM 
that day.

EXTENDED HOURS
Extended hours programming will take place before 
and after camp. Morning extended hours will take 
place from 7:30-9:00AM and afternoon extended 
hours from 4:00-6:00PM. The program is located in 
the gym of the Kimel Education Centre.

AM drop-off: parents drop off campers inside the 
gym. Please enter the building from the Marc Santi 
Blvd. entrance. Once you have entered the building, 
the gym is located to your right.

PM pick-up: Families should go to the camp 
office, Room 103 of the Kimel Education Centre 
to pick up their campers. Please ensure that the 
authorized adult picking up your child brings proper 
identification.

SWIM QUESTIONS AND CONCERNS
If at any time during the summer you have any 
questions or concerns about anything in the 
swimming program, instructors, placement level, 
rules, etc., please do not hesitate to call our Swim 
Director or email at swim@centrecamp.ca. Keep in 
mind that because of the hands-on nature of our 
camp, our swim staff spend the majority of their 
day on the pool deck and are unable to answer calls 
until after camp hours. Please leave messages with 
our camp office with appropriate evening phone 
numbers and contact information.

CAMPER
ATTENDENCE
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WHAT TO PACK! 
In this package you will find your camper’s name 
tag. Please ensure that this is on your child’s shirt for 
their first day of camp. The name tag identifies their 
cabin group and their PM mode of transportation. 
This will allow us to easily identify each camper’s 
cabin group and method of getting home at the end 
of the day.

NEW FOR 2019 Bathing Suits - Each day, campers 
in our Traditional Camp, Centre Field, Centre Stage, 
and Kochavim programs will have two swim periods 
combined into one period. This means you only 
need to pack one bathing suit. A recreational swim 
followed by an instructional swim in the afternoon. 
Our camp knapsacks have been designed with 
a special pouch for campers to place their wet 
bathing suits. 

NO Towels Needed – Our swim staff will be 
supplying all our campers with towels every day so 
you do not need to pack any.

Sunscreen – Please apply sunscreen (SPF 30 or 
higher) on your camper each morning, and send 
a labeled bottle of sunscreen in the camp bag for 
repeated applications throughout the day, every day.

Water Bottle – Campers must bring a water bottle 
every day to camp. We suggest sending a reusable 
water bottle as campers take water breaks regularly.

T-Shirts – We recommend that campers wear T-shirts 
every day to camp. This is to help ensure sufficient 
sun protection.

Hat – Campers should come to camp with a sunhat 
every day. We provide every camper with a camp 
hat, and encourage you to label the hat and bring it 
to camp every day. Please note sun visors are NOT 
sufficient sun protection.

Shoes – Please ensure campers are wearing 
running shoes to camp every day. We offer many 
active programs throughout the day which require 
appropriate shoes. Please avoid sending your 
campers to camp in sandals or crocs. *Campers are 
required to wear shoes walking to and from the pool 
deck. Flip-flops or crocs can be brought to camp to 
wear during this transition time.

NUT-FREE Lunch – If your child is enrolled in the 
lunch program, their lunch will be brought to them. 
If not, we ask that all lunches be NUT FREE!  
The Jack and Pat Kay Centre Camp has a strict  
no-sharing policy.

Two Nut-Free Snacks – All campers (including those 
on the lunch program) must bring 2 snacks per day, 
as we have a morning and afternoon snack break.

Better Left At Home – The following items should 
not be brought to camp: Money, jewelry, expensive/
favourite clothing items, iPods, tablets, collectables, 
handheld video games, fidget spinners, trading 
cards or any other valuables that risk getting broken 
or lost.

Phones – Phones are not permitted at camp. If a 
camper takes out a phone, it will be confiscated, held 
in a safe place, and returned to the camper at the 
end of the day. Camp is not responsible for lost or 
stolen valuables, including phones.

PACKING
FOR CAMP
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WE ARE A NUT AWARE ENVIRONMENT!
The Jack and Pat Kay Centre Camp is a NUT AWARE camp! As we have a number of children and staff in camp 
with life-threatening peanut and nut allergies, we urge that any products containing nut ingredients not be 
sent to camp to maintain a SAFE and NUT AWARE environment. We cannot guarantee a nut free environment 
as we do not have complete control of the food that campers are bringing into camp. The Jack and Pat Kay 
Centre Camp will adhere to this policy in the strictest sense and WILL CONFISCATE ANY FOOD ITEMS THAT 
MAY CONTAIN TRACES OF NUTS OR NUT PRODUCTS. Please READ ALL LABELS carefully and do NOT send 
lunches or snacks with the following:

  

CENTRE  CAFÉ – OPTIONAL LUNCH PROGRAM
The full menu, including the daily lunch combo and additional menu items can be found online at 
centrecamp.ca/forms. All of our menu options come with fresh vegetables and fresh fruit! As always, all Centre 
Café food is Kosher and nut-free! For nutritional information about Alphabet Kids, please visit alphabetkids.com

ORDERING LUNCH
If you are interested in signing your camper up for any of our lunch options, please fill out the Centre Café forms 
and order online at centrecamp.ca/forms.

Lunches can be pre-ordered for the entire summer at once! Lunches can be ordered per day (i.e. Fridays only) 
or everyday of the week. All lunch orders must be submitted online by 8:00PM the night before.

Orders are NON-REFUNDABLE. Please note that there will only be vegetarian options from Thursday, August 1 
to Friday, August 9 due to the nine days before Tisha B’av.

PACKING YOUR OWN LUNCH
To keep lunches cold, pack a frozen gel pack, or a frozen juice box which can later be used as a refreshing drink. 
To keep lunches warm, please pack lunch in a thermos container as we cannot warm up lunches from home.

DOES YOUR CHILD HAVE A SUMMER BIRTHDAY?
If your child has a summer birthday, we would be thrilled to celebrate their birthday at camp along with all of 
their camp friends! Birthday celebrations with family members cannot be scheduled during the camp day. With 
the increase in the number of campers with severe food allergies, The Jack and Pat Kay Centre Camp has a ‘no 
sharing’ policy. In order to ensure that all food is Kosher and nut-free, all birthday desserts must be ordered 
through the camp office. Birthday snack (cupcakes) order forms can be found online at centrecamp.ca/forms. 
Orders must be placed at least one week in advance.

• May contain traces of nuts
• Contains traces of nuts

• Produced in a facility that may contain traces of nuts 
• Homemade Baked Goods

FOOD
AT CAMP
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We are pleased to announce that we have partnered with 
the Schwartz/Reisman Centre Aquatics Department, who 
will be facilitating our recreational and instructional swim 
programs this summer!

SAFETY FIRST!
Safety is always a priority at The Jack and Pat Kay 
Centre Camp.  All of the pool rules will be explained 
to campers on the first day of each session and 
campers will constantly be supervised by swim 
staff while in the pool area. The swim program has 
always been a camper and family favourite! We 
strive to maintain our campers’ enthusiasm for swim 
by motivating them and providing them with the 
tools necessary to become the best swimmers that 
they can be. In an effort to maintain home-camp 
communication, we will contact you if your camper 
does not participate in swim for consecutive days.

INSTRUCTIONAL SWIM CLASSES
The program includes a progressive ten level system, 
a strong instructor development program and a 
focus on fitness and fun to help kids develop healthy 
habits for life. Over the course of the summer, 
campers will be working towards improving their 
swimming skills, as well as having fun in the pools. 
At the end of each session, a final report will be sent 
home with your camper.

DETERMINING SWIM ABILITIES
The first day of each session will be strictly an 
evaluation day for the swim staff to assess campers’ 
swim skills. Campers will be placed into appropriate 
swim groups on the second day of camp. Additional 
adjustments are made on an as needed basis.  
Notices will be emailed on the first Friday of each 
session with each child’s swim level and instructor.

SWIMMING IN THE DEEP END
Campers who are 8 years of age and older will 
be given the opportunity to earn their deep-end 
bracelet. This bracelet is earned when a camper 
completes a swim check that demonstrates their 

ability to keep their head above water and swim 
to safety. The deep end test includes one length of 
front crawl, one length of back crawl and 5 minutes 
of treading water. Only those campers who have 
earned a deep-end bracelet will be allowed in the 
deep end during recreational swim. Deep end tests 
can be attempted an unlimited number of times in 
the summer, as campers’ swimming skills improve 
and our instructors work with them.

SWIM QUESTIONS AND CONCERNS
If at any time during the summer you have any 
questions or concerns about anything in the 
swimming program, instructors, placement level, 
rules, etc., please do not hesitate to call our Head 
of Swim or email at swim@centrecamp.ca. Keep in 
mind that because of the hands-on nature of our 
camp, our swim staff spend the majority of their 
day on the pool deck and are unable to answer calls 
until after camp hours. Please leave messages with 
our camp office with appropriate evening phone 
numbers and contact information. 

LIFE JACKET POLICY
During our Recreational Swim program, campers 
under the age of 6.5 years will require a life jacket at 
all times. We follow all of the safety guidelines set 
by the National Lifesavings Society and Schwarz/
Reisman Centre to provide the safest experience for 
our campers.

REPORT CARDS
At the end of every session, we will be sending 
digital report cards to all our campers that 
participate in our Instructional Swim program. Be on 
the lookout for your child’s report on the Friday of 
their last day at camp!

To ensure that all of our campers and staff are properly 
supervised, we ask that swim remains a visitor-free 
zone. We know that many of our camp families are also 
members at Schwartz/Reisman Centre, however, we ask 
that the pool area remain guardian free during camp 
swim times.

CAMP SWIM 
P R O G RA M 
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MEDICAL INFORMATION
Medical information was included on your 2019 
summer camp registration and can be accessed 
through your online camp account by logging in at 
centrecamp.ca/myaccount. The Ontario Camping 
Association requires that children be admitted to 
camp ONLY with these health forms on file. If your 
campers’ health information is not up to date, it must 
be received in the Camp Office IMMEDIATELY! Please 
call us or email us at your earliest convenience. 

CAMPER MEDICATION
Help keep our camp safe: Please do not send any 
medication in a camper’s lunch or backpack. 
(This includes over-the-counter medications,  
as well.)  

The dispensing of medication by counsellors is not 
permitted. If it is essential, only the Camp Directors 
or the Health Centre Staff will give medication.  
Medication should be delivered to the director, bus 
staff or office administrator’s care.  Medication may 
not be given to counsellors.  Medication must be in 
the original bottle with the child’s name on it.  

Medication to be dispensed must be accompanied 
by a written and signed note from the parent  
which includes:
 a. Child’s name;
 b. Name of the medication;
 c. Dosage;
 d. Time dosage is to be given;
 e. Any directives (e.g., must be with food);
 f. Medication side effects;
 g. Date on which medication is to begin and    
                date on which it is to end.

Medication will not be given via telephone instructions.  
Medication will be stored with the Health Centre 
Supervisor or in a storage container in the refrigerator.

HEALTH CENTRE SERVICE & MEDICATION
Please do not send your camper to camp if he or she 
has a cold/fever or does not feel well in the morning. 
An ill or injured child will be escorted to the Health 
Centre. When the health professionals determine 
that a camper’s illness or injury warrants it, families 
will be called and they are expected to respond 
promptly. You can also contact our team directly at 
nurse@centrecamp.ca

WHEN SHOULD I KEEP MY CAMPER  
AT HOME?
1. If your camper has symptoms of illness (fever, 
vomiting, sniffles, coughs, stomach aches…).
2. Please notify the camp immediately if your 
camper has a contagious disease (i.e. chicken pox) 
so that families of the other children in their group 
may be notified.

HEALTH & SAFETY
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LICE POLICY 
If a child is found with nit eggs or lice (at the 
discretion of the Camp Nurse), parents will be 
called and asked to remove their child from camp 
immediately. You are required to keep your child at 
home until professionally treated. The child must 
be accompanied by a letter from the professional 
service certifying that they have been treated. Upon 
your child’s return to camp, they will be checked by a 
member of our Health Centre before being admitted 
back into the cabin.

SUN PROTECTION
We recommend that your camper be protected 
with sunscreen. It is suggested that you use a long-
lasting, water-resistant variety, readily available 
in drug stores. Families should apply the lotion 
BEFORE the campers leave home for camp. Also, 
please send additional sunscreen to camp to be 
reapplied after swimming. Sunscreens are made 
with chemicals that can irritate eyes and skin if used 
improperly. Please ask your campers not to share 
their sunscreen, as another child may have an allergic 
reaction to the one  your campers use. We suggest 
that each camper bring a hat to wear outside to help 
shield their faces from the sun. Please be sure that 
the hat stays in your child’s bag and is brought to 
camp every day.

EXCESSIVE HEAT AND POOR AIR 
QUALITY DAYS 
If temperature or air quality necessitates changes in 
the regular schedule, outdoor activity will be limited 
to periods of no more than 30-45 minutes at a time.  
Indoor locations for lunch will be provided. Campers 
will be encouraged to take frequent water breaks. 
Field trip destinations may be changed due to 
weather conditions. Some indoor activities may  
be substituted for outdoor group time as  
conditions necessitate. 

OUR APPROACH TO WORKING  
WITH CHILDREN
The Schwartz/Reisman Centre (JCC) and The 
Jack and Pat Kay Centre Camp view children as 
unique individuals who will be given new learning 
opportunities and challenges, as well as experiences 
that will foster the development of new skills (both 
physical and social), while taking pride in, and 
celebrating their abilities and accomplishments. We 
believe that this can be achieved most successfully 
in a relaxed, fun, and supportive atmosphere that 
brings out the best in every camper.

BULLYING
The Schwartz/Reisman Centre (JCC) and The Jack 
and Pat Kay Centre Camp support the rights of 
everyone to participate and enjoy all activities, free 
from any form of bullying. We will make every effort 
to promote awareness of the problem of bullying 
among all of its participants, and to respond quickly 
and effectively to complaints or disclosures of 
bullying.

CAMPER BEHAVIOUR POLICY
Camp has a no tolerance policy for an physical or 
aggressive behaviour during our program. We work 
closely with our Camper Support and Inclusion Team 
to ensure the safety and success of all our campers.

QUESTIONS & CAMP OFFICE HOURS
All of your questions should be directed to the 
camp office.  There are full-time administrative staff 
in the Camp Office at all times to answer phones 
and respond to emails. At camp, our directors are 
actively involved in our programs, as your children 
are very important to us. As a result, your calls will  
only be returned after the buses leave the campsite 
at 4:00PM. The Camp Office closes at 6:00PM daily 
or after each bus has called in their safe arrival; any 
calls received after that time will be returned the 
next morning. If you are trying to reach your child’s 
counselors the easiest way to do so is by sending a 
note to camp with your camper.

HEALTH & SAFETY
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OUR BUS EXPERIENCE
For your child’s safety, bus changes must be made 
before 1:00PM for transport on the same day.

1. Campers must be ready at their depot 5 minutes 
before the pick-up time. They should be prepared 
to wait 5 minutes past the pick-up time in the 
event of an unforeseen delay.  Door-to-door 
campers should be looking out for the bus 5 
minutes prior to the pick-up time.

2. Campers on bus depots should refer to 
centrecamp.ca/forms for pick-up and drop-
off times. The camp office will be in touch with 
families who are on door to door busing service 
with confirmed bus times very shortly.

3. Please ensure that your child gets on the bus 
marked ‘THE JACK AND PAT KAY CENTRE 
CAMP’ (we do share some depots with other 
camps)! The blue signs will be on the side of the 
camp bus.

4. Bus Safety - The bus driver and bus captains are 
designated authorities on the bus and, as such, 
their instructions must be followed. All bus rules 
will also be posted on the bus to ensure safety.

5. Please be respectful of all our camp families by 
being on time both for pick-up and drop-off. If 
you are late meeting your child at the end of the 
day, your child will be brought back to the camp 
office with a staff member and the late fee (to 
cover the staff members ride home) will apply. 
The camp office closes promptly at 6:00PM.

6. Camp Bus Mail - If you have any questions or 
need information, please send us a note through 
the bus captain using our Camp Bus Mail! 
Someone from the camp office will phone you 

during the day. Please put the camper’s name, 
date, a telephone number and signature on  
all notes.

7. During the summer, please report any and all 
questions related to busing to the camp office at 
416.636.2267 (CAMP) or office@centrecamp.ca

8. An adult must be at the depot when your child 
arrives, unless your camper is on self-dismissal 
(minimum 12 years of age or turning 12 in 2019). 
For any changes, please email the camp at 
office@centrecamp.ca. Each bus captain has 
the names of those authorized to pick-up your 
camper. Only authorized persons (proper ID 
required) will receive your camper.

PLEASE NOTE THAT ON THE FIRST FEW DAYS OF 
CAMP, THERE MAY BE A BIT OF DELAY IN YOUR 
SCHEDULED PICK-UP AND DROP-OFF TIMES. IT 
OFTEN TAKES A FEW DAYS FOR BUS ROUTINES 
TO BE ESTABLISHED. WE APPRECIATE YOUR 
UNDERSTANDING AND PATIENCE.

CAMP BUS
EXPERIENCE



13

DISMISSAL CHANGES
All dismissal changes (i.e. early pick-ups, bus 
changes, additional authorized pick-ups and/or 
self-dismissal) must be made in writing/digitally via 
email before 1:00PM on the day where the change is 
happening. Our office email is office@centrecamp.ca.  
An office staff will follow up by phone/email to  
confirm the change.

Please review the information on your welcome 
letter to ensure that it is accurate.

LATE ARRIVAL
If your child is arriving to camp after 9:00AM, you 
must bring him/her to the Camp Office (Room 
103 at the Kimel Family Education Centre). Your 
camper’s Unit Head will then be notified and they 
will take them to his/her cabin group. Please make 
every effort to be on time to ensure your camper’s 
maximum participation in the full camp day.

EARLY PICK-UP & BUS CHANGES
If you wish to pick up your child early or pick-up your 
child at camp even though he/she is ordinarily a bus 
rider, or change your child’s bus for the day, please 
let us know in advance — no later than 1:00PM the 
same day. As a reminder, please email all changes to 
the camp office at office@centrecamp.ca

To ensure the security of your children, ALL EARLY 
PICK-UPS MUST BE MADE AT THE CAMP OFFICE. 
Early pick-ups must take place by 3:00PM. After 
3:00PM campers will need to remain at camp until 
regular dismissal at 3:45PM. We appreciate your 
cooperation with this matter. Be prepared to show 
photo ID when picking up your camper.

IMPORTANT SAFETY REMINDER
If you drop by at the end of the day (3:00PM or 
later) to pick-up your camper without prior notice, 
we will ask that you wait until dismissal time. At 
other times of the day we will call for your camper(s) 
immediately, but be aware that they may be at the 
pool or in the middle of another activity that takes 
time to be concluded. If you see your child, please 
do not pick-up your child directly from their group. It 
is best to inform us in the morning of an early pick-
up so that we can ensure that your child is ready.

Note: The front doors will be locked and monitored 
by our security guard during the camp day.

VISITORS
Visitors are not permitted to interact with campers 
or counselors during the camp day. To get 
permission to be on-site, please visit the Camp 
Office. Adults identified as non-staff members who 
are in program areas during the camp day will be 
asked to leave.

TRANSPORTATION
CHANGES
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WE LOVE KEEPING FAMILIES ENGAGED IN 
THE CAMP MAGIC!
At The Jack and Pat Kay Centre Camp 
communication with our camp families is extremely 
important. We believe that camp isn’t just for 
campers! We use several media outlets to keep you, 
our camp families, as involved as possible! Stay 
connected to camp through our favourite forms of 
Social Media (Facebook, Twitter, Instagram), and be 
sure to open and read our email newsletters!

Camp Newsletter: Every Sunday, a camp newsletter 
is sent by email to all of our enrolled camp 
families/ It is extremely important that you do not 
unsubscribe, otherwise you will miss out on any 
upcoming changes or events! Newsletters contain 
calendar updates for the coming week, photo 
gallery links, weekly vlogs and videos, and important 
reminders! Please be sure not to unsubscribe.

Our Photo Gallery: Our password protected, mobile 
friendly, photo galleries will be updated on an 
ongoing basis — so don’t forget to check in often! 
Head to centrecamp.ca/photos and log in with our 
summer password. You can also download all photos 
for free!

password: 2019BestSummerEver
password is case sensitive!

Social Media: Our social media accounts will be 
used to keep families updated and involved in camp! 
Standard posts include photos and short videos, and 
any other non-time sensitive updates. This year, we 
want our families to be a part of the action; be sure 
to continuously check out our Instagram stories to 
have your say! Vote for survivor contestants, rate the 
“wow” factor of new programs, and so much more!

REACHING OUT TO US!
Our camp team will be fully equipped this 
summer to keep you in the loop and answer any 
and all questions you may have. Most of your 
communication should be directed to the camp 
office at office@centrecamp.ca

If you have any casual unit-specific questions that 
are not admin related or time-sensitive, reach out 
to our traditional camp supervisors!

Bonim@centrecamp.ca

Tsofim@centrecamp.ca

Halutzim@centrecamp.ca

KOCHAVIM: maya@centrecamp.ca

Centrestage@centrecamp.ca

CIT@centrecamp.ca

Ktanim@centrecamp.ca

Yachad@centrecamp.ca

DIGITAL CAMP
COMMUNICATION
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CAMP GEAR

CAMP GEAR 
We will once again be providing our campers with 
some very cool camp gear. Our knapsacks, shirts, and 
hats will be distributed at the Meet and Greet. Those 
who cannot make it will receive their new camp gear 
on their first day of camp. Please remember to label 
all of your campers’ camp gear as we will be unable to 
provide replacements if they are lost. *All camp gear 
is first come first serve at our Summer Kickoff, June 
27th, 2019! More information regarding the Summer 
Kickoff Party can be found on page 16. 

LABELS!
Be sure to visit Oliver’s Labels to order personal 
labels for your camper! This way we can minimize 
lost and found at camp and get your camper’s 
belongings returned ASAP!  
Login to campminder.ca/myaccount to order today! 
Proceeds from your label purchases will go to our 
own scholarship fund.  Purchase your labels for camp 
today and help send more children to camp!

LOST & FOUND
Lost and found is bound to happen at camp because 
kids are busy having fun. To ensure our system is 
organized and efficient, it is incredibly helpful when 
all clothing items are labeled with your child’s name. If 
items are properly labeled with your camper’s first and 
last name, they can be returned more easily.

We are happy to announce that we have opened 
up a new position at camp! A staff member will be 
dedicated to our lost and found program so that lost 
items can be reunited with their owners! At the end of 
every session, all unclaimed items will be donated to a 
charitable organization.

THE JACK AND PAT KAY CENTRE CAMP IS NOT 
RESPONSIBLE FOR ANY LOSS OR DAMAGE TO 
YOUR CAMPER’S PROPERTY, SO PLEASE KEEP ALL 
VALUABLES AT HOME.



GET A TASTE
OF THE 

SUMMER 
FUN!

SUMMER 2019 
KICKOFF PARTY

THURSDAY JUNE 27
5:00 - 6:30 PM (Full camp)
*Yachad families start at 4:30 PM

AT CAMP! - LEBOVIC CAMPUS
PARK IN THE NORTH LOT AT 9600 BATHURST STREET 
OFF OF MARC SANTI BLVD

MEET YOUR STAFF • PICK YOUR CAMP GEAR  (1st come, 1st serve)

SUMMER 2019 
KICKOFF PARTY


